
 

 

FOR IMMEDIATE RELEASE 
 

Reaction and Recovery during the Southern California Wildfires 

Infusion Development and Microsoft to discuss the deployment of JEPRS (Joint 
Emergency Planning and Response System) during the Southern California 
Wildfires at the “Real-Events, Lessons Learned” speaking track at the World 
Conference on Disaster Management. 

 

(Tuesday June 17th, 2008) Infusion Development, a Microsoft Gold Certified Partner in association with Microsoft will be 
featured speakers during the  “Real-Events, Lessons Learned” track at the World Conference on Disaster Management, 
taking place June 15th – 18th, 2008 in Toronto, Ontario, Canada.   
 
The conference attracts over 1800 disaster management professionals world-wide from a variety of sectors including law 
enforcement, natural resources and education. The talk will be lead by Andrew Zdunich, Director, Public Safety and Security, 
Infusion Development, along with Clare Bonilla, Senior Director, Disaster Management, Microsoft Corporation.  
 

Topic Abstract: Infusion In the fall of 2007, wildfires raged through the Southern California region, resulting in the 

evacuation of more than 500,000 people. Microsoft and its lead partner in the corporate assistance effort, Infusion 
Development, will discuss coordinated response as they highlight the deployment of their various products including JEPRS 
(Joint Emergency Planning and Response System) to facilitate response and recovery efforts throughout the region and 
particularly San Diego County.  
 

 
About the Speakers 
 

ANDREW ZDUNICH,  Director, Public Safety & Security, Infusion Development 
 
Retired in 2006 from the regular Canadian Army at the rank of Lieutenant-Colonel, Mr. Zdunich is one of Canada’s leading 
experts in the field of inter-agency collaboration for public safety and homeland security. With over 20 years of experience 
in crisis and consequence management, Andrew’s impressive military career included key positions at the field and strategic 
command levels domestically and in high-risk areas abroad including Bosnia, Central Africa and Afghanistan.  
 
Mr. Zdunich holds a Masters Degree in War Studies from the Royal Military College of Canada and leads Infusion’s practice 
for developing end-to-end planning and response solutions for customers in the areas of crisis and consequence 
management. In this capacity he was instrumental in conceiving the Joint Emergency Planning and Response System (JEPRS, 
www.jeprs.com) – Infusion’s award-winning and signature product in this area, and has consulted on EOC operations and 

exercises worldwide. Andrew has been a featured presenter at the World Conference on Disaster Management (2007), 
Showcase Ontario and the Microsoft Public Safety and Homeland Security Symposium. Fluent in English and French, Mr. 
Zdunich is active in the Primary Reserve of the Canadian Army and is the Deputy Commander (Commanding Officer 
designate) of the Queen’s York Rangers Armor Reconnaissance regiment in Toronto.   
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CLARE BONILLA, Senior Direct, Disaster Management, Microsoft Corporation  
 

As the Senior Director of Disaster Management for Microsoft Corporation, Claire Bonilla coordinates the cross-company external 
Disaster Management strategy from humanitarian to commercial affairs, and manages the global operational response and 
recovery arm, designed to assist responders and impacted communities from catastrophic events.  
 
Claire has been working in the IT industry for over 10 years and in-and-out of the humanitarian space for the past 15. She has 
international experience in public and private sector partnerships around disaster management, as well as lead’s coordinating 
Microsoft’s global field in supporting Government, Inter-government and Non-government organizations, as well as impacted 
communities in the wake of disasters, coordinating over 14 global response efforts to date.  Her career has included experience 
in a myriad of industry verticals, services, sales, operations, Customer & Partner Experience, business management, knowledge 
management, and managing the global asset of Microsoft Technology Centers world-wide, often utilized in disaster response and 
recovery efforts.    
 
 

About Infusion Development 
 

Infusion Development is a Microsoft Certified Gold Partner with a focus on new and emerging technologies. With offices in New 
York City, Boston, Toronto, London and Dubai, we specialize in the architecture and implementation of enterprise-scale, mission 
critical solutions for some of the world’s largest investment banks and government agencies.  
 
Clients also turn to Infusion for a wide array of IT-related services including: consulting, on-site and near-shore development, 
instructor-led training and on-site technical mentoring, as well as application hosting and support. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For more information please contact  

ANDREW ZDUNICH Director, Public Safety and Security, Infusion Development 

1-416-697-6738 | azdunich@infusion.com  
 
MIKE LEON Marketing Manager, Infusion Development  
1-416-595-2785 | melon@infusion.com  
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